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,Q 0DOD\VLD WKH IHPDOH SRSXODWLRQ LV  RI WKH QDWLRQDO SRSXODWLRQ RI DOPRVW  PLOOLRQ
KWWSFRXQWU\PHWHUVLQIRHQ0DOD\VLD  7KLV PHDQV WKDW WKH ZRPHQ ZRUNIRUFH VKRXOG QRW EH LJQRUHG RU
QHJOHFWHG6RPHRIWKHPDUHWKHVROHEUHDGZLQQHUVIRUWKHLUIDPLO\DVIHPDOHV\HDUVROGOLYHORQJHUWKDQWKH
PDOHV\HDUVROGDVWKHLUOLYHH[SHFWDQF\LVORQJHU7KHUHIRUHWKH\KDYHWRZRUNWRVDYHIRUWKHLUROGDJHGD\V
HVSHFLDOO\WKRVHZKRDUHFKLOGOHVV0RVWZRPHQGRQRWZDQWWRGHSHQGRQWKHLUFKLOGUHQDQGRQWKHJRYHUQPHQWDV
WKHLUVRXUFHRILQFRPH$VVXFKWKH\KDYHWRZRUNDQGVDYHIRUWKHLUROGHUGD\VVRWKDWWKH\FDQOLYHFRPIRUWDEO\LQ
WKHLUROGDJH
,QWKHPHDQWLPHWKH\PXVWZRUNDQGKDYHWREHKDSS\DWWKHZRUNSODFHVRWKDWWKH\FDQEHSURGXFWLYHDQGWR
VDWLVI\WKHLURUJDQL]DWLRQVZLWKWKHLUSHUIRUPDQFH,QRUGHUWRGRVRWKH\KDYHWRIRUJHFRPPXQLFDWLRQQHWZRUNLQJ
ZLWKLQWKHLURUJDQL]DWLRQLQWHUQDOFRQWDFWVDQGZLWKRXWWKHLURUJDQL]DWLRQH[WHUQDOFRQWDFWV7KLVFRXOGEHHQKDQFHG
ZLWKWKHIDFLOLWDWLRQWKHKXPDQUHVRXUFHGHSDUWPHQWDWWKHLUUHVSHFWLYHRUJDQL]DWLRQ
:RUNSODFH KDSSLQHVV DV WKH RXWFRPH RI HPSOR\HH EHKDYLRU KDV QRW UHFHLYHG PXFK DWWHQWLRQ LQ WKH H[LVWLQJ
OLWHUDWXUH%XWKDSSLQHVVDWZRUNSODFHLVZKDWPRVWHPSOR\HHVORQJDQGVWULYHIRULQWKHLUOLIH7KHUHIRUHHPSOR\HH
UHODWLRQVDVRQHRIWKHGLPHQVLRQVRIWKHKXPDQUHVRXUFHSUDFWLFHVVKRXOGEHHQFRXUDJHG+HQFHWKLVVWXG\WULHVWR
WHVWWKHPRGHUDWLQJHIIHFWRIWKHHPSOR\HHUHODWLRQVDQRUJDQL]DWLRQHQWLW\6SHFLILFDOO\WKHREMHFWLYHVRIWKHVWXG\
DUH  WR GHWHUPLQH WKH OHYHO RI QHWZRUNLQJ LQWHUQDO DQG H[WHUQDO FRQWDFWV HPSOR\HH UHODWLRQV DQG ZRUNSODFH
KDSSLQHVVWRWHVWWKHUHODWLRQVKLSVEHWZHHQLQWHUQDOFRQWDFWVDQGH[WHUQDOFRQWDFWVZLWKZRUNSODFHKDSSLQHVVDQG
WRWHVWWKHPRGHUDWLQJHIIHFWRIHPSOR\HHUHODWLRQVRQQHWZRUNLQJWRZDUGVZRUNSODFHKDSSLQHVV

/LWHUDWXUH5HYLHZ
2.1 Social Exchange Theory (SET) 
+RPDQ¶VVRFLDOH[FKDQJHWKHRU\LVEDVHGRQIDFHWRIDFHVRFLDOLQWHUFKDQJHVWKDWRFFXUEHWZHHQWZR
SHUVRQV:KHQWZRLQGLYLGXDOVLQWHUDFWWKH\PD\UHZDUGRUSXQLVKVDWLVI\RUIUXVWUDWHHDFKRWKHU7KXVWKHVXUYLYDO
RIVRFLDOXQLWVDVVPDOODVG\DGVDQGDVODUJHDVFRPSOH[RUJDQL]DWLRQVGHSHQGVXSRQWKHPDLQWHQDQFHRISURILWDEOH
H[FKDQJHRXWFRPHV%ODXLQDSSO\LQJWKHVRFLDOH[FKDQJHWKHRU\WRWKHRUJDQL]DWLRQOHDGVKLPWRHPSKDVL]H
RQFRRSHUDWLYHYROXQWDU\VLGHRIH[FKDQJHSURFHVV7KHRUJDQL]DWLRQDFWVILUVWWRSURYLGHHPSOR\HHVZLWKVRPHWKLQJ
RIVRFLDOYDOXHIRUH[DPSOHZRUNUHODWHGKDSSLQHVV
2.2 Workplace Happiness 
:RUNSODFHKDSSLQHVVIRFXVHVRQWKHLQGLYLGXDOH[SHULHQFHRIWKHKXPDQFRQGLWLRQDWZRUN,QWKLVVWXG\ZRUNSODFH
KDSSLQHVV LV VWUXFWXUHG WR H[DPLQH WKH UHODWLRQVKLSV RI ZRUNHUV 7KDW LV LW PHDVXUHV KRZ ZHOO DQ LQGLYLGXDO¶V
H[SHULHQFHRIDMREVXSSRUWVWKDWLQGLYLGXDO¶VSV\FKRORJLFDOZHOOEHLQJDQGSXUVXLWRIHXGHPRQLFKDSSLQHVV$OEDQR
-U,WLVGLUHFWHGWRZDUGWKHJRRGDQGYLUWXRXVDVSHFWV6RPHUHIHUWRZRUNSODFHKDSSLQHVVDVMR\IXQDQG
KXPRUDWZRUNDQGWKHVHDUHRIWHQXVHGLQWHUFKDQJHDEO\EHFDXVHIXQKXPRUDQGEHLQJKDSS\DUHFRQFHSWXDOO\VLPLODU
FRQVWUXFWVE\GHILQLWLRQ,WLVEH\RQGWKHVFRSHRIWKLVVWXG\WRJRLQWRGHWDLOWKHGLIIHUHQWPHDQLQJRIWKHVHWHUPV
1RW PDQ\ VWXGLHV DUH IRXQG LQ WKH OLWHUDWXUH LQ WHUPV RI FRPPXQLFDWLRQ HIIHFWV RQ IHHOLQJV RI KDSSLQHVV RI
HPSOR\HHV,QWKHVDPHYHLQLWVKRXOGEHQRWHGWKDWMREVDWLVIDFWLRQDQGZRUNSODFHKDSSLQHVVDUHQRWV\QRQ\PRXV
ZKLOHZRUNSODFH KDSSLQHVV FDQ SURGXFH MRE VDWLVIDFWLRQ &RQFHSWXDOO\ZRUNSODFH KDSSLQHVV LV GLVWLQFW IURP MRE
VDWLVIDFWLRQ)RUGHWDOSDUJXHVWKDWKDSSLQHVVLQYROYHVDFWLYLWLHVWKDWFRQYH\DVHQVHRI³SOHDVDQWQHVV
KDSSLQHVV DQG SRVLWLYH ZHOOEHLQJ WKDW PDNHV ZRUNLQJ QRW RQO\ VDWLVI\LQJ EXW DOVR IXQ´ ,W JRHV EH\RQG MRE
VDWLVIDFWLRQ$VVXFKMREVDWLVIDFWLRQFDQDIIHFWZRUNSODFHKDSSLQHVV,QSRVLWLYHSV\FKRORJ\OLWHUDWXUHKDSSLQHVVLV
WUHDWHG DV D UHODWLYHO\ VWDEOH VHOISHUFHSWLRQ 'LHQHU HW DO DQG LW LQYROYHV IUHTXHQW H[SHULHQFHVRISRVLWLYH
HPRWLRQVDQGLQIUHTXHQWEXWQRWWRWDODEVHQFHRIQHJDWLYHHPRWLRQV,WLVDOVRVXJJHVWHGWKDWZRUNSODFHKDSSLQHVVLV
GLIIHUHQWIURPWKHFRQFHSWRIZRUNHQJDJHPHQW
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(PRWLRQ IRUH[DPSOHZRUNSODFHKDSSLQHVV LV UHSRUWHG WRKDYHSRVLWLYHHIIHFWVRQFRPSDQ\¶VSHUIRUPDQFH ,Q
UHWDLQLQJZRPHQHPSOR\HHV WKHRUJDQL]DWLRQPXVWGHWHUPLQH WKH IDFWRUV WKDW FRQWULEXWHG WRZRPHQKDSSLQHVVRU
SOHDVXUHDWZRUN:RUNSODFHKDSSLQHVVDQGFRPPXQLFDWLRQQHWZRUNLQJLQWHUQDODQGH[WHUQDOFRQWDFWVDUHWKHUHIRUH
SRVLWLYHO\UHODWHGWRRQHDQRWKHU
2.3 Workplace happiness and communication networking
:RUNSODFHKDSSLQHVVLQYROYHVDFWLYLWLHVWKDWFRQYH\DVHQVHRI³SOHDVDQWQHVVKDSSLQHVVDQGSRVLWLYHZHOOEHLQJ
WKDWPDNHVZRUNLQJQRWRQO\VDWLVI\LQJEXWDOVRIXQ)RUWHWDOS7KHHPSOR\HHVQHHGWREHKDSS\WREH
SURGXFWLYHDQGWKXVUHPDLQZRUNLQJLQWKHLURZQRUJDQL]DWLRQIRUDVORQJDVWKH\FRXOG7KHUHDUHPDQ\DGYDQWDJHV
WREHLQJKDSS\0RVWZRPHQDUHJUHJDULRXVVRWKH\QRUPDOO\PDNHIULHQGVHDVLO\DWWKHZRUNSODFHLQWHUQDOFRQWDFWV
DQG RXWVLGH WKHLU ZRUNSODFH H[WHUQDO FRQWDFWV 7KHPRUH IULHQGV DQ HPSOR\HH KDV KRSHIXO WKH KDSSLHU VKH LV
7KHUHIRUH WKH K\SRWKHVLV + LV SRVWXODWHG WKDW WKHUH LV D SRVLWLYH UHODWLRQVKLS EHWZHHQ LQWHUQDO FRQWDFWV DQG
ZRUNSODFH KDSSLQHVV DQG + LV IRUPXODWHG WKDW WKHUH LV D SRVLWLYH UHODWLRQVKLS EHWZHHQ H[WHUQDO FRQWDFWV ZLWK
ZRUNSODFHKDSSLQHVV7KRVHZKRKDYHPDQ\LQWHUQDOFRQWDFWVDUHNQRZQDVLQWHUQDOO\DFWLYHFRPPXQLFDWRUVZKLOH
WKRVHZKRKDYHPDQ\H[WHUQDOFRQWDFWVDUHNQRZQDVH[WHUQDOO\DFWLYHFRPPXQLFDWRUV6DRGDK$WWKHVDPH
WLPHWKHUHDUHHPSOR\HHVZKRKDYHPDQ\LQWHUQDODQGH[WHUQDOFRQWDFWVDQGWKH\DUHQRUPDOO\ODEHOHGDVERXQGDU\
VSDQQHUV 7KH ERXQGDU\ VSDQQHUV DUH SRSXODU LQWHUQDOO\ DQG DOVR H[WHUQDOO\ ZLWKLQ WKH FRPPXQLFDWLRQ V\VWHP
7KHUHIRUHDK\SRWKHVLVLVGHYHORSHG+WKDWVD\VWKDWWKHUHLVDSRVLWLYHUHODWLRQVKLSEHWZHHQLQWHUQDOFRQWDFWVDQG
H[WHUQDOFRQWDFWVZLWKZRUNSODFHKDSSLQHVV
2.4 Workplace happiness and employee relations 
(PSOR\HHUHODWLRQVZLWKLQWKHRUJDQL]DWLRQLVLPSRUWDQWIRUWKHHPSOR\HHVWRIHHOWKH\DUHSDUWRIWKHRUJDQL]DWLRQ
DVPRVWRI WKHRUJDQL]DWLRQDODFWLYLWLHVDUHRUJDQL]HGWRJHWKHUDQGWKHVHQVHRIEHORQJLQJLVERXQGWREHIHOW7KH
HPSOR\HHVWHQGWREHFRKHVLYHDQGKDSSLHUWRZRUNWRJHWKHU$VVXFKDK\SRWKHVLVLVIRUPXODWHG+WKDWWKHUHLVD
SRVLWLYH UHODWLRQVKLSEHWZHHQHPSOR\HH UHODWLRQV DQGZRUNSODFHKDSSLQHVV7KXVKDSS\HPSOR\HHVZLOO FRQWLQXH
ZRUNLQJLQWKHLURZQRUJDQL]DWLRQ1HWZRUNLQJKHOSVHPSOR\HHVWRJDLQSRZHULQIRUPDWLRQSRZHUDQGSHUKDSVJHW
DFFHVVWRSHRSOHZKRDUHLQSRZHUDWWKHZRUNSODFH1HWZRUNLQJKHOSVHPSOR\HHVWRHVWDEOLVKVRFLDOQHWZRUNVZLWK
WKHLQIOXHQWLDORQHV,QWKLVFDVHQHWZRUNLQJLVDEOHWREULQJSHRSOHWRWKHVDPHSODWIRUPRSHQO\
7KHRYHUDOOFRQFHSWXDOIUDPHZRUNRIWKHVWXG\LVSUHVHQWHGLQ)LJXUH

)LJXUH&RQFHSWXDOIUDPHZRUNIRUZRUNSODFHKDSSLQHVVDQGFRPPXQLFDWLRQQHWZRUNLQJGLPHQVLRQVZLWKHPSOR\HHUHODWLRQVDVWKHPRGHUDWRU
(PSOR\HHUHODWLRQVDVDKXPDQUHVRXUFHSUDFWLFHVGLPHQVLRQDUHWKHUHODWLRQVKLSVEHWZHHQWKH0DQDJHPHQWDQG
WKHHPSOR\HHVFRYHULQJVXSHUYLVRU\VXSSRUWGLVFLSOLQLQJDQGWHUPLQDWLRQ7KHUHODWLRQVKLSVVKRXOGV\QFKURQL]HZLWK
WKHRUJDQL]DWLRQSROLF\UXOHVDQGUHJXODWLRQV6XSHUYLVRUVXSSRUWLVDQLPSRUWDQWHOHPHQWLQDQRUJDQL]DWLRQEHFDXVH
LW ERRVWV WKH FRQQHFWLRQ RI WKH HPSOR\HHV ZLWK WKH RUJDQL]DWLRQ WR HQKDQFH ZRUNSODFH KDSSLQHVV 3HUFHLYHG
RUJDQL]DWLRQDOVXSSRUWGHYHORSHGE\(LVHQEHUJHUHWDOZDVEDVHGRQVRFLDOH[FKDQJHSHUVSHFWLYH7KXVWKLV
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UHODWHV WR HPSOR\HHHPSOR\HU UHODWLRQVKLSV ZLWKLQ WKHLU RUJDQL]DWLRQ ZKLFK XOWLPDWHO\ FDQ UHVXOW LQ ZRUNSODFH
KDSSLQHVV(PSOR\HHVWHQGWRVHHNDEDODQFHLQWKHLUH[FKDQJHUHODWLRQVKLSVZKLFKDUHOLNHO\WRVWUHQJWKHQWKHERQG
EHWZHHQWKHHPSOR\HHVDQGHPSOR\HUZKLFKLQWXUQLQFUHDVHWKHZRUNSODFHKDSSLQHVV&KDLSUDVLWDQG6DQWLGKLUDNXO
 IRXQG WKDW HPSOR\HHV¶ KDSSLQHVV LV DOVR DIIHFWHGE\ UHODWLRQVKLS TXDOLW\ RIZRUN DQG OHDGHUVKLS7KLV LV
EHFDXVHJRRGUHODWLRQVKLSUHVXOWVLQJRRGFRPPXQLFDWLRQDOWUXLVPDPRQJHPSOR\HHVDQGXQLW\DOOWKUHHZRXOGOHDG
WRKDSSLQHVVDWWKHZRUNSODFH
:LWK HPSOR\HH UHODWLRQV WKH UHODWLRQVKLS EHWZHHQ FRPPXQLFDWLRQ QHWZRUNLQJ LQWHUQDO FRQWDFWV DQG H[WHUQDO
FRQWDFWV ZLOO HQKDQFH WKH SRWHQWLDO RI EHLQJ KDSS\ +HQFH K\SRWKHVHV + LV VXEVHTXHQWO\ SRVWXODWHG WKDW LV
HPSOR\HHUHODWLRQVPRGHUDWHWKHUHODWLRQVKLSEHWZHHQLQWHUQDOFRQWDFWVDQGZRUNSODFHKDSSLQHVVZKLOH+VWDWHVWKDW
HPSOR\HHUHODWLRQVPRGHUDWHWKHUHODWLRQVKLSVEHWZHHQH[WHUQDOFRQWDFWVDQGZRUNSODFHKDSSLQHVVUHVSHFWLYHO\7KH
HPSOR\HHUHODWLRQVDVDFRQVWUXFWLVDWWKHRUJDQL]DWLRQDOOHYHOZKHUHWKHRUJDQL]DWLRQKDVLWVFRQWULEXWLRQWRSURYLGH
DQHQYLURQPHQWFRQGXFLYHIRUZRUNSODFHKDSSLQHVV
0HWKRGRORJ\
7KLV VWXG\ HPSOR\V WKH TXDQWLWDWLYH UHVHDUFK GHVLJQ XVLQJ WKH VXUYH\PHWKRG 7KH VDPSOH RI WKLV VWXG\ZDV
FRQILQHGWRPDUULHGGLYRUFHGFDUHHUZRPHQLQ.XDOD/XPSXU0DOD\VLD7KHSRSXODWLRQRI.XDOD/XPSXULVPRUH
WKDQ,QRUGHUWRDFKLHYHFRQILGHQFHOHYHOWKHVDPSOHKDGWREH6WUDWLILHGUDQGRPVDPSOLQJZDV
HPSOR\HG(QXPHUDWRUVZHUHVHQWWRSUHLGHQWLILHGLQGXVWULHVIURPSXEOLFSULYDWHDQGJRYHUQPHQWOLQNRUJDQL]DWLRQV
7KLVHQVXUHGQRRYHUODSSLQJDPRQJWKHHQXPHUDWRUV7KH+5GHSDUWPHQWRIHDFKRUJDQL]DWLRQKHOSHGLQLGHQWLI\LQJ
WKHUHVSRQGHQWVIRUWKLVVWXG\
7KHTXHVWLRQV UHJDUGLQJSHUFHLYHGHPSOR\HH UHODWLRQVDGLPHQVLRQRIKXPDQ UHODWLRQSUDFWLFHVZHUHDGDSWHG
IURP+XVHOLGZRUNSODFHKDSSLQHVVIURP$OEDQRDQGLQWHUQDODQGH[WHUQDOFRQWDFWVIRUVRFLDOQHWZRUN
ZHUH VHOIGHYHORSHG -XQDLGDK DQG 6DRGDK $OO WKHVHPHDVXUHVZHUH UHOLDEOHZLWK&URQEDFK DOSKD YDOXHV
JUHDWHUWKDQKDYLQJZRUNSODFHKDSSLQHVVZLWKLWHPVĮ LQWHUQDOFRQWDFWVZLWKLWHPVĮ H[WHUQDO
FRQWDFWVZLWKLWHPVĮ DQGHPSOR\HHUHODWLRQVZLWKLWHPVĮ $OOFRQVWUXFWVZHUHPHDVXUHGXVLQJD
SRLQW/LNHUWVFDOHZKHUH VWURQJO\GLVDJUHH GLVDJUHH QHXWUDO DJUHHDQG VWURQJO\DJUHH$OODQDO\VHV
ZHUHEDVHGRQFRPSRVLWHPHDQRIHDFKFRQVWUXFWDQGWKHKLHUDUFKLFDOPXOWLSOHUHJUHVVLRQDQDO\VHVZHUHXVHGWRWHVW
WKHIRUPXODWHGK\SRWKHVHV
)LQGLQJVRIWKH6WXG\
7KHUHVSRQGHQWVRIWKHVWXG\FRQVLVWRI\RXQJPDUULHGZRPHQZLWKWKHPHDQDJHRIDERXW\HDUVROG$OPRVW
DOORIWKHPEHORQJWRWKH0DOD\UDFHZLWKPDQ\RIWKHPKDYLQJEDVLFGHJUHH$WWKHZRUNSODFH
DOPRVWKDOIRIWKHQXPEHURIUHVSRQGHQWVEHORQJWRWKHVXSSRUWJURXSZKLOHDUHZRUNLQJDVH[HFXWLYHV
DQGDOVRDWWKHPDQDJHULDOOHYHOKDYLQJZRUNLQJH[SHULHQFHZLWKLQWKHSDVW\HDUVZLWKDOPRVWKDOI
RIWKHPKDYLQJPRQWKO\LQFRPHRIEHWZHHQ5050DQGDOPRVWKDOIRIWKHPDUHOR\DO
WKDWLVWKH\KDYHQRWVZLWFKHGFKDQJHGMREVDQGPRUHWKDQKDOIRIWKHPKDYHQHYHUEHHQSURPRWHG7KH\
ZRUNLQWKHSXEOLFVHFWRUJRYHUQPHQWOLQNHGFRPSDQLHVDQGLQWKHSULYDWHVHFWRU0DMRULW\
RIWKHPZRUNHGLQODUJHFRPSDQLHVKDYLQJPRUHWKDQHPSOR\HHV7KHVHRUJDQL]DWLRQVDUHPDLQO\LQWKH
HGXFDWLRQLQGXVWU\ILQDQFHEDQNLQJDQGDFFRXQWLQJDQGLQWKHJRYHUQPHQWDJHQFLHV
7RDQVZHUREMHFWLYHWKHILQGLQJVRIWKHVWXG\VKRZWKDWDOOWKHLWHPVLQWKHUHVSHFWLYHFRQVWUXFWDUHSRVLWLYHZLWK
PHDQV JUHDWHU WKDQ 7DEOH ZKHUHZRUNSODFH KDSSLQHVV 0 6'  LQWHUQDO FRQWDFWV 0 
6' H[WHUQDOFRQWDFWV0 6' DQGHPSOR\HHUHODWLRQV0 6' 7KLVPHDQVWKDW
PDUULHGZRPHQLQ0DOD\VLDSHUFHLYHGWKDWWKH\DUHKDSS\ZLWKJRRGLQWHUQDOFRQWDFWVDQGH[WHUQDOFRQWDFWVEHVLGHV
KDYLQJVXSSRUWLYHHQYLURQPHQWIRUHPSOR\HHUHODWLRQVFUHDWHGDWWKHZRUNSODFH
7RDQVZHUREMHFWLYHDVLPSOHFRUUHODWLRQZDVXVHG7KHUHLVDVWURQJSRVLWLYHUHODWLRQVKLSEHWZHHQZRUNSODFH
KDSSLQHVV DQG LQWHUQDO FRQWDFWV U S  DQG DPRGHUDWH UHODWLRQVKLSEHWZHHQZRUNSODFHKDSSLQHVV DQG
H[WHUQDO FRQWDFWV U  S  %RWK LQWHUQDO FRQWDFWV DQG H[WHUQDO FRQWDFWV H[KLELW D PRGHUDWH UHODWLRQVKLS
EHWZHHQ HDFK RWKHU U  S  7KHUHIRUH WKH UHVXOWV DUH LQ OLQH ZLWK +\SRWKHVLV  +\SRWKHVLV  DQG
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+\SRWKHVLVZKHUHWKHLUUHODWLRQVKLSVDUHIRXQGWREHVLJQLILFDQWDQGWKXVFRQWULEXWLQJWRZRUNSODFHKDSSLQHVV7KLV
PHDQVWKDW++DQG+DUHVXSSRUWHGE\WKHILQGLQJVRIWKHVWXG\
)LQDOO\ WRDQVZHUREMHFWLYHRIWKHVWXG\DQGWRWHVW WKH+\SRWKHVLV+\SRWKHVLVDQG+\SRWKHVLVRIWKH
VWXG\ DPXOWLSOH KLHUDUFKLFDO UHJUHVVLRQZDV DSSOLHG 5HVXOWV VKRZ WKDW HPSOR\HH UHODWLRQVPRGHUDWH VLJQLILFDQW
FRUUHODWHZLWKZRUNSODFHKDSSLQHVVU S 7KLVILQGLQJVXSSRUWVVXSSRUW+\SRWKHVLVDQGWKLVLPSOLHVWKDW
HPSOR\HHUHODWLRQVDOVRKHOSVPDNHPDUULHGZRPHQIHHOKDSS\DWWKHLUZRUNSODFH
7RWHVWWKHPRGHUDWLQJHIIHFWV+DQG+IXUWKHUDQDO\VHVZLWKWKHKLHUDUFKLFDODQDO\VHVZHUHFDUULHGDQGUHVXOWV
VKRZWKDWWRDFHUWDLQH[WHQWHPSOR\HHUHODWLRQVDGLPHQVLRQRIKXPDQUHODWLRQVSUDFWLFHVDQGDWWKHRUJDQL]DWLRQDO
OHYHODVDFRQVWUXFW LVDEOHWRPRGHUDWH WKHUHODWLRQVKLSVEHWZHHQZRUNSODFHKDSSLQHVVDQGLQWHUQDOFRQWDFWV5
FKDQJH 7KHUHIRUH+LVVXSSRUWHG$VIRUWKHH[WHUQDOFRQWDFWVHPSOR\HHUHODWLRQVDUHDEOHWRFRQWULEXWH
PRUHWKDQWKHLQWHUQDOFRQWDFWV5FKDQJH 7KHUHIRUH+LVVXSSRUWHG+RZHYHULIWRJHWKHUWKHHPSOR\HH
UHODWLRQV FRQWULEXWLRQ LV ORZHU DV WKH LQWHUQDO FRQWDFWV DQG WKH H[WHUQDO FRQWDFWV DUH DEOH WR H[SODLQ IRU 
1RQHWKHOHVVDOOFRQWULEXWLRQVDUHIRXQGWREHVLJQLILFDQW7KXVWKHFRQWULEXWLRQRIHPSOR\HHUHODWLRQVLVEHWWHUIRUWKH
H[WHUQDO FRQWDFWV FRPSDUHG WR HLWKHU WKH LQWHUQDO FRQWDFWV RQO\ RU ERWK LQWHUQDO FRQWDFWV DQG H[WHUQDO FRQWDFWV
7KHUHIRUHDVDQRUJDQL]DWLRQDOHQWLW\HPSOR\HHUHODWLRQVVKRXOGEHXVHGZLGHO\WRHQVXUHWKDWWKRVHZKRDUHZHDNO\
OLQNHGWRWKHRUJDQL]DWLRQDUHQRWOHIWDVWUD\DQGWRILQGZRUNSODFHKDSSLQHVVRXWVLGHWKHLURUJDQL]DWLRQ,WLVVXJJHVWHG
WKDW WKH HPSOR\HH UHODWLRQV EH HQFRXUDJHG ZKHUH VXSHULRU VKRXOG FRPPXQLFDWH VKDUH DQG EULQJ WKH HPSOR\HHV
WRJHWKHUVRWKDWWKH\FDQH[SHULHQFHWKHVHQVHRIWRJHWKHUEHLQJWRJHWKHUWRSURPRWHKDSSLQHVVDWZRUNSODFH7KLVLV
WKHSXOOHIIHFWRIWKHHPSOR\HHUHODWLRQVIRUZRUNSODFHKDSSLQHVV
7DEOH=HURRUGHUFRUUHODWLRQVEHWZHHQZRUNSODFHKDSSLQHVVZLWKLQWHUQDOFRQWDFWVH[WHUQDOFRQWDFWVDQGHPSOR\HHUHODWLRQV
9DULDEOH M 6' :+ ,& (& (5
:RUNSODFHKDSSLQHVV:+      
,QWHUQDOFRQWDFWV,(      
([WHUQDOFRQWDFWV(&      
(PSOR\HHUHODWLRQV(5      
3
7DEOH0XOWLSOHUHJUHVVLRQDQDO\VLVIRUZRUNSODFHKDSSLQHVVDQGFRPPXQLFDWLRQQHWZRUNLQJZLWKKXPDQUHODWLRQV
DVWKHPRGHUDWRU
0RGHO 9DULDEOH &URQEDFK$OSKD 8QVWDQGDUGL]HG&RHIILFLHQW 6WDQGDUGL]HG
&RHIILFLHQW
t p 
 :RUNSODFH
KDSSLQHVV
 % 6( %HWDZHLJKW  
 &RQVWDQW      
 ,QWHUQDOFRQWDFW      
) p 5 $GM5 5FKDQJH )FKDQJH p 
 &RQVWDQW      
 ,QWHUQDOFRQWDFW      
 (PSOR\HH
UHODWLRQV
     
) p 5 $GM5 5FKDQJH )FKDQJH p 
 &RQVWDQW      
 ([WHUQDOFRQWDFW      
) p 5 $GM5 5FKDQJH )FKDQJH p 
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 &RQVWDQW      
 ([WHUQDOFRQWDFW      
 (PSOR\HH
UHODWLRQV
     
) p 5 $GM5 5FKDQJH )FKDQJH p 
 &RQVWDQW      
 ,QWHUQDOFRQWDFW      
 ([WHUQDOFRQWDFW      
) p 5 $GM5 5FKDQJH )FKDQJH p 
 &RQVWDQW      
 ,QWHUQDOFRQWDFW      
 ([WHUQDOFRQWDFW      
 (PSOR\HH
UHODWLRQV
     
) p 5 $GM5 5FKDQJH )FKDQJH p 


)LJXUH5HODWLRQVKLSVEHWZHHQZRUNSODFHKDSSLQHVVDQGFRPPXQLFDWLRQQHWZRUNLQJGLPHQVLRQVZLWKHPSOR\HHUHODWLRQVDVWKHPRGHUDWRU

%DVHGRQWKHUHVXOWVLQ)LJXUHWKHK\SRWKHVHVRIWKHVWXG\FDQEHVXPPDUL]HGDFFRUGLQJO\7DEOH
7DEOH6XPPDU\RIK\SRWKHVHVRIWKHVWXG\DQGLWVRXWFRPHV
+\SRWKHVLV 6WDWHPHQW 2XWFRPH
+ 7KHUHLVDSRVLWLYHUHODWLRQVKLSEHWZHHQLQWHUQDOFRQWDFWVDQGZRUNSODFHKDSSLQHVV +\SRWKHVLVLVVXSSRUWHG
+ 7KHUHLVDSRVLWLYHUHODWLRQVKLSEHWZHHQH[WHUQDOFRQWDFWVDQGZRUNSODFHKDSSLQHVV +\SRWKHVLVLVVXSSRUWHG
+ 7KHUHLVDSRVLWLYHUHODWLRQVKLSEHWZHHQLQWHUQDOFRQWDFWVDQGH[WHUQDOFRQWDFWV +\SRWKHVLVLVVXSSRUWHG
+ 7KHUHLVDSRVLWLYHUHODWLRQVKLSEHWZHHQHPSOR\HHUHODWLRQVDQGZRUNSODFHKDSSLQHVV +\SRWKHVLVLVVXSSRUWHG
+ (PSOR\HHUHODWLRQVPRGHUDWHWKHEHWZHHQLQWHUQDOFRQWDFWVDQGZRUNSODFHKDSSLQHVV +\SRWKHVLVLVVXSSRUWHG
+ (PSOR\HHUHODWLRQVPRGHUDWHWKHEHWZHHQH[WHUQDOFRQWDFWVDQGZRUNSODFHKDSSLQHVV +\SRWKHVLVLVVXSSRUWHG
'LVFXVVLRQVDQG&RQFOXVLRQV
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 7KHPDUULHGFDUHHUZRPHQ LQ0DOD\VLDDUHFDWHJRUL]HGDV\RXQJ0DOD\VZLWKDEDVLFGHJUHHZRUNLQJDW WKH
H[HFXWLYHDQGPDQDJHULDOSRVLWLRQOHYHOUHFHLYLQJLQFRPHRIEHWZHHQ5050ZRUNLQJLQODUJHFRPSDQLHV
IURPWKHJRYHUQPHQWDQGSXEOLFVHFWRUDQGIRFXVLQJPDLQO\RQHGXFDWLRQILQDQFHEDQNLQJDQGDFFRXQWLQJ7KHUHIRUH
WKHLUIXWXUHORRNVEULJKW
  7KHILQGLQJVVKRZWKDWDOOWKHK\SRWKHVHVDUHVXSSRUWHGDQGWKXVWKH6RFLDO([FKDQJH7KHRU\6(7LVFRQILUPHG
WRH[LVWDVLQGLFDWHGE\WKHILQGLQJVRIWKHVWXG\7KLVPHDQVWKDWLIWKHUHDUHPXWXDOUHZDUGVWRZDUGVRQHDQRWKHU
ZRUNSODFH KDSSLQHVV H[LVWV DQG WKH PDUULHG ZRUNLQJ ZRPHQ LQ 0DOD\VLD DUH ERXQG WR EH VDWLVILHG DQG ZRXOG
FRQWULEXWHWRWKHLURZQRUJDQL]DWLRQDQGWKXVWKHLUIDPLO\DQGFKLOGUHQZRXOGEHQHILWIURPWKHPZRUNLQJWRHDUQDQG
PDQDJH WR SD\ IRU WKHLU IDPLO\ FRQVXPSWLRQ 7KH FRPPXQLFDWLRQ QHWZRUNLQJ DQG WKH HPSOR\HH UHODWLRQV GR
FRPSOHPHQW HDFK RWKHU IRU WKH ZRPHQ WR UHWDLQ WKHLU MRE IRU WKH EHQHILW RI WKHLU RUJDQL]DWLRQ DQG WKHLU IDPLO\
UHVSHFWLYHO\+HQFH HPSOR\HH UHODWLRQVPRGHUDWH WKH UHODWLRQVKLSV EHWZHHQ FRPPXQLFDWLRQ QHWZRUNLQJ LQWHUQDO
FRQWDFWVDQGH[WHUQDOFRQWDFWVDQGZRUNSODFHKDSSLQHVV7KHILQGLQJVRIWKHVWXG\DUHLQOLQHZLWKWKHILQGLQJVIRXQG
LQDSUHYLRXVVWXG\E\&KDLSUDVLWDQG6DQWLGKLUDNXO7KLVPHDQVWKDWWKHFRUSRUDWHFRPPXQLFDWLRQGLYLVLRQ
DQG WKH KXPDQ UHVRXUFH GLYLVLRQ VKRXOG ZRUN KDQGLQKDQG WR HQKDQFH ZRUNSODFH KDSSLQHVV DQG LQ JHQHUDWLQJ
SURGXFWLYHZRPHQHPSOR\HHVZLWKWKHSRWHQWLDORIEHLQJKLJKSHUIRUPDQFHDFKLHYHUV
$FNQRZOHGJPHQW
7KHDXWKRUVZRXOGOLNHWRWKDQNWKH0LQLVWU\RI(GXFDWLRQ02(IRUIXQGLQJWKHLUUHVHDUFKSURMHFWXQGHUWKH
)XQGDPHQWDO5HVHDUFK*UDQW6FKHPH)5*6
5HIHUHQFHV
$OEDQR--U'HYHORSLQJDPHDVXUHDQGXQGHUVWDQGLQJRIWKHLQGLYLGXDOH[SHULHQFHRIKDSSLQHVVDWZRUN3K'WKHVLV6D\EURRN
8QLYHUVLW\5HWULHYHGIURPKWWSJUDGZRUNVXPLFRPKWPO
%ODX30Exchange and power in social life1HZ<RUN:LOH\
&KDLSUDVLW.	6DQWLGKLUDNXO2+DSSLQHVVDWZRUNRIHPSOR\HHVLQVPDOODQGPHGLXPVL]HGHQWHUSULVHV7KDLODQGProcedia - Social
and Behavioral Sciences
'LHQHU(6DQGYLN(	3DYRW:+DSSLQHVVLVWKHIUHTXHQF\QRWLQWHQVLW\RISRVLWLYHYHUVXVQHJDWLYHDIIHFW,Q)6WUDFN1$UJ\OH
	16FKZDUW](GVSubjective well-being: An interdisciplinary perspective SS1HZ<RUN1<3HUJDPRQ
(LVHQEHUJHU5+XQWLQJWRQ5+XWFKLVRQ6	6RZD'3HUFHLYHGRUJDQL]DWLRQDOVXSSRUWJournal of Applied Psychology

)RUG5&0F/DXJKOLQ)6	1HZVWURP-:4XHVWLRQVDQGDQVZHUVDERXWIXQDWZRUNHuman Resources Planning
+RPDQ*&6RFLDOEHKDYLRUDVH[FKDQJHAmerican Journal of Sociology
+RPDQ*&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